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RHD Training Centre TSMR

OVERVIEW OF MIS AND MANAGEMENT SYSTEM

The Management Information Systems (MIS) at the Roads and
Highways Department was established in 2000. The objectives of the
MIS are supporting the information requirements of the Roads and
Highways Department through the procurement, development,
installation and maintenance of the necessary computer hardware and
software.

The RHD MIS and Estate Circle provide the necessary networks,
computers and associated software required to store and manage the
data required for the RHD management information systems.

The MIS circle is headed by a Superintending Engineer supported by
an Executive engineer, two system analyst, two programmer,
assistant programmer and an assistant engineer.

Responsibilities of MIS Circle

» Develop and maintain local and wide area networks required for
the data requirements and normal office functions of the various
RHD offices.

= Develop and maintain suitable and reliable central file server
facilities and security systems in terms of backup power supplies,
effective virus protection procedures, access controls.

» Procure, install and maintain computers for all RHD personnel.

= Procure and/ or develop and maintain the necessary software
required for the various types of data and for normal office
requirements.

= Establish and maintain a browser based Intranet service.

» Establish and maintain the RHD library.
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RHD COMMUNICATION SYSTEM

RHD Network

Roads and Highways Department has well-established infrastructure
to support the Information technology. The RHD computer network
allows the network user to work and share the resources from RHD
HQ, Ministry of Communication, BRRL and RHD training centre
through radio link and local area network. Powerful network servers
and Microsoft Windows network platform provides fast access to the
resources and security to the data. All RHD 1% class officers now have
an RHD email address and they can easily communicate world wide
through the RHD mail system.

= Established Local area network to RHD HQ, MoC, BRRL and 64
RHD divisions and Training centre providing network services to
2000 users.

= Established Wide area network services through radio link.
* Independent RHD mail system and web site.

» 1Mbps broadband connection to provide reliable Internet services.

Network Diagram TSMR Team July 2007

MoC, RHD and BRRL
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RHD Internet

The Roads and Highways Department has its own web site. The site
address is http://www.rhd.gov.bd. The web site can be accessed
through Internet from anywhere in the world. The Intranet version is
accessible from RHD network.

Accessing RHD Internet

ISP =
- L J

B LIy

- RHD BRRL

The RHD web site is launched within RHD network. Therefore any
network user can view the web site simply by typing the web address
at the Internet Explorer address bar. The web site is also connected to
the Internet through sharing a satellite of an ISP connected through
broadband cable located at remote place. Therefore the web site can
be viewed from anywhere connecting through any ISP.
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RHD WEB SITE

RHD Home Page

http://www.rhd.gov.bd
The link refers to the contents the web information.

3 .: Roads and Highways Department :. - Microsoft Internet Explorer - |E| il
File Edit View Favortes Tools Help ﬁ
1. Header T a
@ == - o gy e B v v— - ~ .
2 Overview e I [RoadslandiHighways)!
" T~ s A Department of Ministry of Comm lgladesh
menus Haome | Mews | |UseFul Links | Databases | Email addresses | Search |
RHD Overview Wings of RHD Intranet Owerview Major Projects Reports and Publications  Public Procurement
3. Maln MenU = Main Menu N The Roads and Highways Department (RHD) was . | Get RHD Newsletter
. created in 1962 when the old 'Construction 8
Database Overview of Bangladesh Building (C&B) organisation was split inta 2 separate our Email Address
) Databases bodies (the other being Public Works Department).
Web mall Public Procurament RHD is responsible for the construction and the B'Latest News
I- k Telephone Directory maintenance of the major road and bridge netwark
clic al"ly bmail of Bangladesh., Since the Department was Latest News B
Wiebmai established the size of the major road network in
Menu for Suest Book Bangladesh has grown from 2,500 kms to the P
present network of just ower 20,000 kms. It is Management Manual Valume
detalls RHD Farum responsible for an annual budget (2002/3) of 1.2,3.4 and 5 has been published
Reports approximately Taka 2,900 crore, of which about
Taka 2,500 Crore is from the annual Development
RHD Chat Budget and Taka 400 crore from the Revenue
Budget., The total number of posts in the
- Department is almost 20,000, Detail Mews
"ﬁ Site Search ’_‘%
Public Procurements
4. Select . o ‘
: Active Tenders
Tropics
d||’eC'[|y |ﬁj Roads and Highways Department,Bangladesh : Our goal - Lower transportation costs, bet ,_’_,_" Internet 4

Contents of the Page Header
Home | Mews | UseFul Links | Databases | Email &ddresses | Search |

The page header of the web site contains frequently used items. The
Home link allows to return to main menu.

The News Link views the latest news heading. By clicking on any
heading will show details of the news.

Useful Links has several web address classified and can be accessed
from the RHD web site.

i Useful Links

Professional Links

Government of Bangladesh Links
International Srganisations Links
Mon-GSovernmental Organisations Links
Private Sector Links

Y wE W Fa wm
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Databases views the page showing the index of RHD databases (see
page 12).

Email Addresses link at the top right corner of the RHD web home
page allows to quickly search the email address of an employee.

Thursday, April 22, =2

RoadslandiHighwaysiDepantmer
A Department of Ministry of Communications, Banglade

Horme | Mews | UseFul Links | Databases | Emaill &ddresses | Searc

[ Major Projects Reports and Publications Public Procurement

\ E
43235 Recordis) Found

Personnel Name Post E-mail

Search by User Mame Likel(s)

Reserved - Sub-

Sy Melul Hlesarn Divisional Engineer

Svyed Marshed Al .
Chowdhury Protocol Officer chowdhursy@rmockhanagl

hasanm@mrhdbanglades

Project Manager (PM) S

Syed Mostafa Kamal EE kamals@rhdbangladesk

The RHD web site has a powerful Search engine. Click on the search
link and enter a phrase or word of the required topics. The search
engine will show related link containing the search criteria.

Site Search Engine

Search the Weh Site:
Training Search »>»

Search On : & allWords © Any Waords € Phrase

Searched the site for Training., Displaying Results 1 -5 of 5.

Organogram of Training and HRD Circle
There i1s no description available for this page

Search Matches 3 - Last Updated Sunday, May 23, 2004 - Size fkb

Training and HED
There i1s no description available for this page
Search Matches 2 - Last Undated Sunday, March 21, 2004 - Size 17kb
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RHD Overview  Wings of RHD  Infranmet Overview  Major Projects  Reports and Publications

RHD Overview link contains introduction to
RHD and sub menus about RHD.

Public Procurement

RHD Cverview

Cverview Of RHD

Key Data
Managerment Plan
Drganisation Database

Personnel Database

RHD Maps

The Wing of RHD menu has [yings of RHD

sub menus that describe the
activities and information
regarding the various circle and

Managerment Services

Planning and Maintenance

divisions within the selected |ElEEERRENEEEENE EMEES g
wings. Technical Services Planning and Data
Mechanical Services Bridge Design
Zonal Operation Construction and
Maintenance

Computer learning materials, Computer

Intranet Overyiew

and network help personnel and
network access procedure is available
within the sub menus of Intranet
Overview link.

The Major Projects Menu contains project
details in three categories. Clicking on Major
project will show the submenus in three
categories named GoB, Foreign aided and
external link to LCG web site.

fccess Procedures
Certification Docurnents

Getting Started and
Training

Help Line

Major Projects

0B Funded Projects

Foreign Aided Projects

LZS website
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The Web site contains a rich library. There are
several relevant documents which can be
viewed through the Report and
Publications Link. The documents are
classified as External Publication, RHD
Publication and a Document Database.

Public Procurement is the online
advertising of all active tenders. The
Construction contracts links to the Tender
Database. The Consultancy services links to
other pages showing the list of the active
consultancy invitations.

Reports and Publications

Document Database

FHD Publications

External Publications

FPublic Procurerment

Construction Contracts

Consultancy Services

4 18-06-2003
3 11-06-2003
2 03-03-2003

al FHDIERF FOEOrEMENT SECVICES

Please click on the description to view detail information,
Ser.hMo Date Description

9 29-07-2004 Expression of interest

Re-Invitation Motice for prequalification of
{4DB Loan Mo, 1789-90 (SF) BAN)
Invitation of Pre-qualification Documents f
Year Cycle) under Road Maintenance and )
Short listing of Consultant againt the Road
Project-1 (RMIMP-1)

Main Manu

The RHD main menu appears at the left side
of the home page. The main menu links to
the frequently used pages.

The Overview of Bangladesh has sub link
for the History, Culture, Environment and
Attraction.

The Databases menu links to the Database
mentioned in page 12.

”u Main Menu R
Cwerview of Bangladesh
Databases
Public Procurement
Telephone Directory
YWebmail
Guest Book
RHD Forum
MIS HelpDesk

RHD Chat
' J

Public Procurement refers to the active tenders mentioned above.
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RHD web site also provides a complete telephone directory of all the
RHD offices. Telephone Directory link is available in the main menu

at RHD web home page.

Sub-Aszsistant Enginesar

Barisal Circle Office

Designation Mame
Superintending Engineser rMd, Abdul Matin Malla
Assistant Engineer Birmal Chandra Mistres
Sub-Aszsistant Enginesar rMd, wahiduzzarman

Telephone

0421-52727
0421-52787
04321-532727
0421-52787

The Web Mail link follows the RHD mail system to check mail from
web page. Details about the web mail are shown on page 27.

The Guest Book is an online log
book to view anyone's comment about
the RHD web site. The page allows
views to make a comment online
which can be seen later by other
viewers of the web page.

The MIS Helpdesk is very useful
link, only relevant for RHD officers. An
RHD officer can make a request for
support or service related to
computer, mail, RHD web site,
network etc. The request can be
monitored later on or can be
searched.

Mame*: |

Country*; |Please select j
E—ma\l:l
Homepage: |http:,-","
ammemnts*: [a]
(rnax, 150
characters)
IS
e
Add to Guestbook | Clear Form |
k] X
PE R 4
Status IZ‘

Total Support Request(s) : 11 T Unsolved T Sclved

Unsolved Request

Solved Request

100%

0%

Category Wise Support Request

Cormputer @
Ernail :
Metwork
website

Software Packages @

Others

Mo. of Request Unsolved / Solved

5 100%
100%
100%
100%
100%

- e N e

100%

The RHD Web Chat service is provided as a free service to any
Visitor. Any one registered to RHD Chat System can use this service.
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Important Links

D General Job Deszcription
The Important Links menu appears [ specific Job Descriptions
when a page othgr than the que Page | [ strateqy

and pages open in separate windows is

. D Operational Plan
viewed.

D Rules and Regulatians=

. . . . ] ti (= d
General Job Descriptions provides a link B | epaisiilore] P

to pages that give a generic description of
the duties of all officers, from Chief | LI active Tenders
Engineer down to Sub-Assistant Engineer. [ online Documents
L] RHD Hews
Specific Job Descriptions provides a link | [ szarch

to pages which give specific descriptions

D Databaszes

for each position throughout the RHD organisational structure. Go
down through the levels of Wings and Circles, to reach a list of all
positions in a Circle.

Strategy describes the objectives, output, organogram and activities
of each wing of the RHD.

Operational Plan describes the objectives, output, organogram,
activities, budget and resorces of the each circles of the RHD.

The services of the personnel in the Roads and Highways Department
are guided and administered by certain rules and regulations issued
by the Government and the Ministry of Communications. The rules
and regulations have been divided into three broad -categories,
General, Administrative and Financial. Each category includes a
schedule of the rules and regulations. The Rules and Regulation
links the page that describes these issues.

Operational Procedure are grouped by the circles of the RHD. Link
to each circle describes operation procedures further catagories by

. -
ﬁ] 2l DECOTIONdIg-POCEOUre

OP/MESL.1- Developrment and Review ICT Guidelines - (MIS and Estates)
OP/MESL.Z - Preparation &nnual MIS Plan and Budget - (MIS and Estates)
OP/MESL.3 - Procurement, Storage and Installation - (MIS and Estates)
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subject. Page shows the purpose and scope, definition, responsibilty,
method and a flow chart.

The Database menu links to the Database mentioned in page 12.
Active Tender link is extracted from the tender database that are

currently open for invitation. This is further described in Tender
database in page 23.

Tender Motice Mo./Mermo Mo, Last Selling Date Last Submission Drate

G’Tender’ : 01/%E/ Barisal Road Circle/  09/04/2007 During  10/04/2007 at 12.30
Z006-2007 the Office Hours Moan,

Excerpt | Rehabilitation worlk at different lkkm of Amtali-Khepupara-Kuakata Road (Ch. at
00+050 to 004300, 134000 to 194500 and round about Amtali Town Area = S0xd = 200
meter) providing flexible pavement, construction of RL.C.2, culvert, earth worl etc,

Online Documents is the Document Database described in page 24.

The News and Search link refers to the procedures already
described in page 4 and 5.

Selected Topics

From the bottom of the web page click on arrow El drop down list
and select an item to go directly to the chosen topic.

[

it an item to go directly to the topic
The Topics are

= Survey Manuals / HDM

= TSMR

= Chief Engineer

= Job Descriptions — Specific

= Standard test Procedures

= Geometric Design Standards

= Management Plans

» Road Design and Safety
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=  Contract Documents
= Database
= Job Descriptions- General

» Management Manuals

RHD Maps

Selected Zone and Circles maps are available at RHD web site. Select
RHD Map from the RHD Overview Menu. Select
() wvewcismaps ) and then the zone or circle from the new
window. The Map for the selected office will be opened.

Acrobat Reader should be installed in computer to read these documents. Acrobat
reader can also be installed from RHD Web site.

RHD ROAD MAFP OF PABNA CIRCLE ~

o . A A
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RHD DATABASES

The RHD web site contains total 15 databases totalling 14,228 records
of personnel, records of 18,258 bridge structures, 20,878 KM of road
information and records of 151 ADP projects for 2006-2007.*

The databases are available in Intranet and Internet version.
Intranet version is only available through the RHD network. Internet
version can be accessible by anyone through network or remote
connection. Intranet version contains more information but requires a
reliable connection.

A Department of Ministry of Communications, Bangladesh

Home | Mews | UseFul Links | Databases | Email addresses | Search |

RHD Owerview Wwings of RHD Intranet Overview Major Projects Reparts and Publications  Public Procurernent
D Operational Plan . Organisation DADacs
D Rules and Regulations
D Operational Procedures ‘ .
D Databases Cl RHMi ' ( l RHHi l
D Active Tenders
D) oniine Documants
D Search
© BT o W
() oo voniorng SR () rosee vontorng ]

‘ I Document W

(] MIS Knowledge Base ]

( _' User Manuals ]

! Figures updated 2nd July 2007
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{:) Organisation Database l

The RHD organisation database provides the latest RHD organisation
structure, post and name and details of the personnel working. The
page link to the database allows the user to expand to view
information down to division level. It also allows to collapse to view
only to chief engineer or any level in between. The page has options
to sort information by post or name, find only vacant posts or retiring

posts within the selected office.

Key features:

» Includes offices, posts and personnel
» Find vacant posts in any office

= See promotions and recruitments

= List of upcoming retirements

» Telephone number and address

Il RHD ORGANISATION STRUCTURE

[+

= Chief Engineer, RHD

Bridge Management [Zong]
Chief Engineer's Office
Management Services [Zone]
E Mechanical wing [Zane]
Flanning & Maintenance [Zone]
FH Technical Services [Zone]
FEBarisal [Fone]

EH Chittagong [Zone]

EH Comilla [Zone]

FH Dhaka [Zone]

FH Khulna [Zone]

EH Rajshahi [Zone]

FH Rangpur [Zone]

[ sylhet [Zone]

FH4-Laning of Dhaka-Chittagong Highway Project (Daudkandi-Chittagong Section) [Zone]

[ CPLI, Project Co-ardinator's Office [Zone] —
[ Office of the Project Director, PIL/DUTP, RHD [Zone]

PD Office, Three Bridge Project [Zone]

Project Director Office, Road Sector Reform Project (RSRP) [2one]

FH Project Director's Office, (RMNIMP-1) [Zone]

FH Project Director's Office, RNIMP-Z [Zone]

[ Project Director's Office, RRMP-3 [Zone]

Project Management Cffice, JBARP [Zone]

4]

Project Management Ofﬂce, RMIP [Zone]
|

Expand Al
Collapze Al

Queries

Sort Data by
| Post/Designation = |

Show Posts & Personnel

Select Data for
| Subordinate Offices = |

Shiow W acant Posts
Show Retinng Perzonnel
Show Recent Transfers
Show Recent Promotions

Show Mew Recruitments
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Personnel database keeps information about all the employees of
RHD. The information is classified as personal, education, training,
service, promotion and posting. There is other personal information
that can only be viewed by authorised person. The page link to the
database allows seeing the promotions, transfers and retiring
employees’ details. The Advance search engine allows finding a
person by name, designation or ID.

Key features:
= Information about all existing RHD employees
» Fast and easy search for personnel
» Evaluating candidates for promotion
= Keeping updated service record
» Ease handling of transfers and promotions

» Used for better workface planning

Welcome to
Personnel Information Management System

il
This is the internet version of Personnel Information Management systerm{PIMS), It enables you to search and view some
basic information on RHD personnel.

Viewing personnel information is restricted and depends on the login narme by which you have entered the web site.

Recent Promotions

Fromotionz in RHD in lazt one pear
113 First Class officer(s] [Details.) E“t | . :?giﬂ
72 Second Class officer(s) (Details..) VE“'J””E’ : 246
197 Third Class stalffs] [Details. | acantipost

Tranzfers in RHD in last one pear, .
354 First Class officer(s) [Details. ) igf;mnel : gg;g

226 Second Clazs officer(z] [Detals

347 Third Class staffls) (Details.] Vacant post 6225
10 Fourth Class staffz] [Details..]
|E|ccupied 3% Wacant BT
Fecruitment in BHD in last one pear. Type a name:
21 First Class officer(s] [Details. |

48 Second Clazs officer(s) [Details

Page 14
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C RMMS J

The Road Maintenance Management System (RMMS) database
contains data on 20,870 KM roads in Bangladesh, including traffic,
number of bridges and condition data. The RMMS is processed
through HDM-4 to produce maintenance plans. The database is useful
to view ongoing work classified by development, revenue and deposit
work with historical report.
Key features:

» Records of 20,870 KM RHD roads and their conditions

» (Classified by conditon, structure and road

= Trafic conditions (AADT)

» Road width

= Allow to search location

» Breakdown of road by location

Welcome to

Road Maintenance Management System

This is internet version of Foad Mainkenance Management Syskem (RMMI), Here wou maw search for roads
and view general information on the roads, Ak the moment this gives vou 3 view-only version of the road
database that is maintained by HOM circle in RHD headguarter, Information is generally collecked once a
vear and the process is overseen by HOM circle, Please conkack HODM circle in Sarak Bhaban For Further
clarification,

Facts search

Classification Mo. of roads Total length E;;'d No. I:I

Mational Highaway (&5 3508 Road

Regional Highway 112 4119 name hasl

Zilla Road a1y 13251 EI

Tatal 795 20878 Search by location

Busiest Links (top 5) Longest roads (top 5)

Link Mo Road No AADT Road Mo Length {Km)
M3-1L N3 73535 NS 527
M3-1R N3 73535 N1 455
Ma-2L N3 B65102 N2 286
WS-3L N3 63102 K 252
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() scheduie of e )

The page linked to schedule of rates database allows viewing the
rates of the works of each zone for six different categories. The rate
helps the contractors to prepare estimates, helps RHD officers to
prepare tenders and helps other people to compare. The Intranet
version of the database allows to show more details of the items but it
Is accessible to the LAN users only.

Key features:
» Rates of the items classified by zone and categories

= |tem numbers

= Breakdown of items

(23.':'_ Buildup of Specification [tem, Code : 01/01/02 -1
Selected Office : Dhaka
General Info
Item Type : Division 1 - General & Site Facilities
Item Mame 1 Maintain Temp.Structures & Equipment for the Maintenance and Protection of Traffic
Unit of Estimation o day
Quantity for Estimation :1.00
Breakdown of Input Items (&l prices are in Taka)
Input Items Specification Item Components
Unit Of Qty for Price for Qty for Price for
Item Mame Estimation Estimation Estim. Qty Estimation Estim. Qty Unit Price
Item Type : Equipment
small hand tools (2] day 1.00 5.00 4.00 20.00 20,00
Item Type : Labour
unskilled labourer day 1.00 120.00 3.00 360.00 360.00
Item Type : Material
petrol [tr 1.00 55.00 2.09 170.01 17001
Total Price of Specification Item : 550.01
Basic Unit Price of Specification Item : 550.01
Plus Profit at 10.00% : 55.00
Sub-Total : 605.01
Plus Tax & YAT at 9.2896% : 56.20
Total Unit Price of Specification Item : 661.21
Assumption @ Itis assumed that the TM scheme is operated 24hrs/day and that lighting is necessary This item is to
coﬁer the cost of the day to day running and maintainance of the traffic diversion and management
schemes.

Page 16



RHD Training Centre TSMR

{:) Contractor Database J

The Contractors database contains records of all the RHD enlisted
contractors and their information. The database is helpful to find a
contractor, their address or capacity. The RHD officers can view their
financial capacity, equipment resources, experience and other related
information to evaluate or other purpose. The page allows to search a
contractor by class, category, name or on the basis of their capacity.

Key features:
= Facilitates contractors registration
* View contractors information

= Assist RHD with the management of the contracting process

= Search for contractors by name, equipment, experience, category
or class

Search for Organisations hy

MName

F_im:l Organisations with Name Saarch
Like:

or

Search for Organisations by Different Criteria

Select an Option from the Following Criteria:

i+ Registration Details (RHD-LGED Jointly) ~ Financial Capacity
" Experience Records " Personnel Type

~ Equipment Details " Workshop Facilities
" Enlistment Info " RHD License Info

Select Enlistment Category & Class:
Categor Class
] -] | Al =

| =how List of Organisations |
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The Training database supplies information on training conducted by
the RHD training centre. The Home page of the database focus on the
training news, upcoming training, on going training and seminars. The
training calendar of the training database event page displays the
training to be held on the current week. The poweful search engine
allows to find training name, trainee particpation, trainer and other
information. The database has option to print report on the activites
of the RHD training centre.

Key features:
= List of all training received by RHD employees
= Dates and details of the training held at RHDTC
» Find by training name, employee
= Current available training
= List of trainers and coordinator

» Training calendar

RHD Training

ards Good Governance

“* Home @E\tems “. Search @‘Repuns

Upcaming Courses WM Shilis in RHD Training Search
# B-14-5 Find the zkillz available in RHD. “ou may search for personnel Mame [ Code
with specific education and trainings. You may also refine the

for personnel for specialized posts, potential trainers, patential
speakers in zeminars, members for consultative groups etc.

T ‘ search for RHD-wings. These make i very useful when searching l:l Q
LN-going Lourses

+ NiA

Training by Crganization

‘ﬁ Potertial RHD Trainees

Upcoming Seminars fvorkshop ‘

& NiA Find people in RHD wwho need trainings. Ideal for selecting people ISeIec:t vI %
for upcoming trainings, refreshers’ courses, training needs
assessment
Training centre's Activities
“»RHD Training Centre Hews Mame
MNig I—I Q
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o o ERED)

The Project Monitoring System database stores information regarding
to all the project undertaken under ADP. The link page to the
database allows to search a project with avtiety of options. The
search result shows the name of the project and their description,
total allocated amount and work done for the project that meet the
search criteria. Further details for each project breakdown is also
available on sub linked pages.

Key features:
= All RHD Projects in the ADP
= More than 1600 projects components
= Monthly progress reports of all projects and from all divisions
= Reports on the ADP and budgets

= Project archives

ADP General Search  ADF Specific Search

Select Sector Select Sub-Sector

|Tran3|:u:|rt =] and IFh:ua-:I Tranzport = and

Select Miniztry

| Miriztry of Communications =] and

Select Government Executing Agency

| Roads and Highwways Department ;l and

Select Project Category

[ =] and

Select Project Type

[ =] and

Select Project Approval Statuz Select Project Activity Status

[ =l and  |Active =] and

Select Project Condition Statuz select Funding Type

[l =land  Ja B
Show 4DF List | Show ADP Summary |
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Q

mMetwark Certification DB I

The Network Certification database is a complete list of all the RHD
employees who have certified to use RHD network. As a part of
Network access procedure mentioned in page 6, RHD officers may
require to receive training to be introduced with the RHD network. They
will be provided with an email address and a network logon name to
access RHD network. Each person may have different right to use
network resources. The user name, email address, access right and
other relavent information can be viewed from the page linked to the
database.

Key features:

Records of all RHD employee who is certified to use RHD network

Find Network user name
Details of certification

Print network ticket

Network access properties

Network Certification Database
TR RCARRARRRTRE R
Wiewing data by Search by User 1[)| | Search.....
575 Record(s) Found [Wiewing Page 1 of 20]
Click User ID# to view detail information
?[I)_Iser APersonnel Mame APost ;Ia:]ngeu" Domain|
TR 552 Murunnabi Md. Gaziul Hague RHD HAQUEMNLU RHD
TR 257 Moharmmad Al RHD ALIMO RHD
TR 254 rd. Mahbubul Alam RHD ALAMMAH RHD
TR 358 mMd. alarmgir Hossain Talukdar TaALUKDERA  RHD
TR 125 rMd. Anowar Hossain hossainan RHD
TR 264 Ma Matin RHD MATIMNABRDL RHD
TR 133 mMd. Jaynal abedin RHD abedinj RHO
TR 136 rMd. Masud Rana REHD ranarm REHD
TR 341 rMd. Golam Rosul RHD rosulg RHD
TR 216 Md. Fazle Mawaz REHD nawazf REHD
TR 243 rtd. Abdul Jabber Khan RHD KHAMAR RHD
TR 258 Hasibul Hossain Khan SEMNDP khanh RHD
TR 412 rMd. Lutfor Rahman RMIP rahmanl RHD
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The Bridge Maintenance Management System (BMMS) database contain
data on 18,000 bridges in Bangladesh, including traffic and condition
data. The BMMS summarize the information collected from Bridge
Condition Survey (BCS) and displays bridges in category A for no
damage bridges, B for minor damage bridge, C for major elemental
damage and D for major structural damage. The page link to the
database shows the summary information on the home page. Details of
specific bridges are available on selected link. The search engine allows
to search by location, condition or structure.

Key features:
= Records of all RHD bridges and their conditions
» (Classified by conditon, structure and road
= BSC1, BCS2 and BCS3 information

= Allow to search bridge and location

= Export to Microsoft Excel

Bridge Maintenance Management System

Towards Good Governance

® | Search by location | Search by condition

| Ga]

Welcome to BMMS Search by structure name [box

This is the inkernet wersion of Bridge Mainkenance Syskem { BMMS). It enables vou ko search and view basic information on the RHD bridge network.

--(The bridge survey is not complete ek and some of the information being shown here is under review)
--The BMM3 does not conkain data on Pipe Culvert

Major Bridges {top 10 by length}

Mo. of Bridges by condition

B= Minor damage

Mo. of structures by type

Lalanshah Bridge 1,786 m A 12332  Box Culvert 9441

Daud kandi Bridge 1,409m B 2341 Slab Culvert 3991

BEHAIRAE ERIDGE 1,19 5m C 2820 RCC Girder Bridge 2387

BADU BAZAR PC GIDER. BRIDGE 1,01é6m D T65  Baily with Steel Deck 973

Gabkhan Bridge 918m  More Details PC iGirder Bridge 405

Hajrath Sha Amanath Satu 14 m Arch Masonty 318

MEGHMS ERIDGE 900 m The RHD bridge classification system RoC Bridge 244
uses the following categories ko

PASTOGOLA BRIDGE 848 m  describe the overall condition of a Skee| Beam & RCC Slab 230
struckure,

Dharla Bridge B57 m Truss with Steel Deck. 204
A= Mo damage

FALIGOMNGS BRIDGE 546 m Truss with RCC Slab 30
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CMS holds all tender and contract information including payment
certificates, vouchers and cheque book records and shows both physical
and financial progress of RHD works. The information processed
through CMS field module is sent back to RHD HQ and the information
Is consolated to CMS database. The CMS page that links to the
database can be viewed by authorised users only.

Key features:
» View detailed and summary expenditure information
= View contracts such as contractors, schedules, progress etc.

» Prepare estimates and tender documents, using built-in standard
tender documents for PW1, 2 and 3

* View detailed measurements - bill item wise
» Analyze how much cash RHD generates each year and from where
= Know the budget for a project and monitor budget

= Manage contract by identifying contracts that are performing
well, slow or halted

= Know liability to the contractors and recent payment

» Information can be consolidated at any level

Towards Good Governance

,
bl

,Feedback and Rating @Home E_,’_‘RHD Acoounts {x‘}Search

Published on internet 2 Hours ago Type a contract no I Go I
Welcome Mr. Ehsan ul Kabir Logout | Change Password | Edit Profile (all arounts are in lac taka)
ongoing works Top 3 performing divisions
Value of Contracts by Budget Heads Division Name Rank
Dewelopment Rangpur (Division) b & & & 5
Rewenue Minor PMP Roads Thakurgaon (Division) ***i
Bl F=venue FMF Kishoregani (Division) b & e 1
Deposit Works Show all
Rewenue Minor PMP Non Roads a Check how others are doing

Biggest 5 Contracts

Contract No Yalue Work Iftekhar Ahrmed Khan
Click for detailed analysis Done
03/EE/Suhb-

Bhalukaszoni-zogz o080 22305
07(Seven)/2005-
ZO0&6/SESSRC

04/BRC/2002-03 25,48 13,86 | Updates

o077 o o Fal

35,83 10,81

Summary (Zone Wise)
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The Tender database contains records of the tenders invited by the
RHD. The database contains information on tender name or memo
number, tender inviting authority, selling and submission date and
Instruction regarding to dropping tenders. The page linked to the
database allows to select an office in between Chief engineer to sub
division and then to search tenders by specific period, category,
expenditure type, data category or selecting other options. The search
result shows summary of the tender by memo order. Details of each
contract can be further classified.

Key features:

= All RHD tenders in one place

» Tenders can be searched on different criteria like type of work,
cost, area, office and date

= All relevant information

= Enhances effieciency and transparency in procurement

Tender Motice No./Memo No. Calling Office Last Last Tender
Selling Submission Publishing MNews
Date Date Paper
Mermo: Rupsa-2500 PD's Office, Rupsha 09-Moyw-2004 PD's Office, Rupsha
Bridge Project, Bridge Project,
iCircle Office) iCircle Office) (03-
Oct-2004)

Excerpt: "Toll Collection and Operation & Maintenance of Rupsa Bridge and Associated Worls",

Tender; 01/2004-2005 Eng, Road Bagerhat, (Division 08-Mov-2004 09-Mov-2004 Procurement Circle,
Division, Bagerhat (3rd call) Office) upto office upto 1230 Dhaka (16-Oct-
hours prm 2004)

Excerpt: 2004-2005 financial year under Road Division, Bagerhat: Bagerhat - Pirojpur Road Znd km road
Daratana Bridge toll collection for 1 year

Tender: 02/2004-2005 Mech, Planning and 08-Mow-2004 09-Nov-2004 Mechanical Planning
Ferry Cons, Dhaka, and Ferry
(Division Office) Construction, (20-
Sep-2004)
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The Document database has two components: a) List of the hard
documents b) Soft documents available to view through RHD web
site. The page linked to the database has four sections.

1. View list of the hard document and summary of the specific
document i.e. title, reference, source, document type, issue
date and location.

2. View list of soft document sorted by name or type. Allows to
read or download document from the list.

3. Add or edit document list. Only authorised person can add or
edit list through the web page.

4. A wide range of option to search and find a document.

Key features:

* On line library containing useful documents

= Powerful search by location, name of the document, type

=  Useful references

= Web documents and books

IDC114

OFG 409
DRG 408
DEG 407

DORG 4068

ORG 405

OFRG 404

ORG 4032

. . First Issue| Document

{ ! View All Ew ‘

RHD Management Plan “Yolume 1 RHD Managerment

Marual 06/02/2002 Report

Second Flood Damage Restaration Project - Tender Contract
Documents Yol 1 Instructions to Tenderers & BoQ Document
Second Flood Damage Restoration Project - Tender 01/10/1990 Contract
Documents - wol.2 Conditions of Contract Document
Using the Logical Framewaork - For Sector Analysis S
and Project Design 01,/06/1998 Guidelines
Institutional Support for Road Development and
Road Development Transport - Final Reports
Institutional Support for Road Development - Road
Maintenance - Road Accident Reporting and Analysis 01/08/1992 Report
Forris

Proposed Road Maintenance and Improvement

Project and Review of Ongoing Loan and TA Road  01/12/1992 ToR/Proposal
Projects

Institutional Support for Road Development - Road

Maintenance - Road Survey, Traffic, Strength and 01,/06/1992 Guidelines
Roughness Measurements

10/01,/1990

01/07/1993 Report
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The MIS knowledge base assists to acquire knowledge on specific
topics of the web page linked to RHD database. The link page has
three sections a) User view b) Editor/Author view and ¢) Administrator
view. The last two sections are accessible by authorised persons. The
user view allows to search an article or know how on specific
database. The search result returns specific topics where a possible
solution can be found. Details of the topic underlying the link show
how to overcome the problem.

Key features:
= Allows to quickly searching on a topics

= Specific know how

Command option-5Show personnel details{Intranet Yersion) (published: 1/6/2003 2:41:26 £M)
Article # 85
Title Command option-Show personnel details{Intranet Yersion)

Description Command option-Show personnel details(Intranet Yersion)

Solution It is continuation from previous. If you click "Show Orgranisation Info' button in the main Screen then the
arganisation infarmation will be shown another screen,

If yvou press '"Show personnel details' command button the another screen shows the details infarmation
about the personnel attached with this arganisation,

There are five personnel types

nall

II)Graduate Engineers

111 Specialists

IViDiplama Engingers

W) Other Technical Persannel

To show the personnel details:
Select any personnel type then it will show the personnel details, Afterward "Show personnel details'
command button will be activated.

More Information
Related
information

This article has 94 times
been viewed
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The User Manual database shows how to use the database and how
to find specific information. There are two version of the database a)
It can be read through the web site b) it can be downloaded and read
offline. Adobe Acrobat reader is required to read offline. Manuals for
the Organisation and CMS database manual are now ready. The user
manual of the rest of the database is under construction.

Key features:
» Quick find what is required
=  Shows index, content and allow search

» Visual help

- TN G0 orenisaion s

,?L_ Inkroduckion
,?L_ Table of Contents
@ Key Concept

Organisation Database user
Manual
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INTRODUCTION TO RHD MAIL

Knowing Outlook Express

Outlook Express is an application which allows using E-mail. E-mail is an
electronic mailing system which allows you to send and receive messages
quickly. E-mails are the most widely used form of communication in business
today, and one of the main reasons we have a network in RHD.

To open Outlook Express

=  Click on the Start or press A windows
key on keyboard

Accessonies 4
@ bagans Commuter Ltlity 4

= Stanlp y
(2 wirdip b

@ el N % Microsaft Access
Setings

g9 Outlook Express

The Main menu will appear

=  Select Program by Mouse and Click or use
Navigation key, then Select Outlook
Express from the Sub Menu and press click
or enter.

@ Find *| 3% Microsoft Excel 97
@ Help ﬂ Microzaft Imager
) Microsat Dullack
] Micrasot PowerPaint
i M5-00S Promt
@ Wwindows Explorer

Outlook Express Application will be
executed.

Exploring Outlook Express

-
Com pose ¥ Inbox - Outlook Express - O] x|
File Edit Miew Tools Message Help i
New | : &
~ 3 = ] B
Message Ho. & & .8 2 X | & W B .
Create Mail Reply Reply Al Forward Print Delete SendfRecy Addresses Find
% Inbox
Falders X | ¢ 0% | From Subrject
3] Outlack Express F= Microsoft Outlook Expre...  Welcome to Outlook Express 6
E@ Local Folders
Incoming 3 Inbox
Mail b - EE Cutbox
al (008 ‘:ﬁ Sent Items
{3 Deleted Items
5B} Drafts
Send
i « | 2
Mails Box
From: Microsoft Qutlook Express Team To: Mew Outlook Express User
Subject: Welcome to Ouflook Express &
LISt Of Contacks * x |
Mails The solution for all your messaging needs
Thas i '-'-Prlipl Click.
on Contacks to create a new conkack.,
Featuring
- msn.
® E-mail and Newsgroups Hotmail..
#® Multiple accounts and Identities Tlred of sharmg your e- LI
1 messagels), 0 unread @ Working Cnline |& Error 4
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Compose and Send E-mail

Select and click on the

S New -

Express tool bar

tool at the top left side of the Outlook

Or Select File then New from the file menu and then New Message from
the sub menu. The composing Dialog will appear.

The Address part of the message contains 3 text boxes named To, Cc and
Subject. This is the address part of the envelope of a mail that you receive at
your home or office. The text part of the message is the letter you have inside

the envelope.

i
J File Edit Wiew Insert Format Tools Message Help ||ﬂ'
= | b 98 J| 0¥ |7
] . Send Cut Copy  Paste  lnda Check  Speling | Attach  Priority
1. Write E mail
— B To: ||
address
[ Cc I
. . Subject:
2. Write Subject skt |
| A dElsruals=zes=->
3. Write |
Message
4. Click to send
=
A

= Enter the email address of the recipient in TO field. Use semi-colon and a
space after each address if you want to send to many recipients.
= If you wish to send a copy of your email then select Cc text box and write

email addresses.

= Select the Subject Text box and type a meaningful subject name like
“Meeting on Sunday” or “Training Date”.

=  Write your message in the message box. The message can be as long as

you like.

=  (Click on the

=] 3end

tool at the top left side of the New Message dialog

or Select File then Send from the file menu or press Ctrl+Enter to send

the malil.
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Read Incoming Mails

= Click on the Inbox. The Inbox will appear on the right hand side.

= You will able to see the List of mails already received in the inbox.

=  Select a mail. The contents of the mail will be displayed in the text box
below to the mailing list. Scroll down if you cannot view all the text.

Replying or Forwarding Email

= Select the mail you wish to reply or forward.

= Select and click from the tool bar or select and click Reply from
the Action Menu.

= |If you wish to reply to all the recipients who have received a copy of the
original mail then select and click| %% Reply to &l | on the tool bar or select and
click Reply All from Action Menu

= To forward a selected mail to other recipient, select and click{%% Forward

from the tool bar or select and click Forward from the Action Menu. Type
the email address of the recipient or recipients in the | Ta,.. [text box of
the Address part.

Checking New Mail

Outlook Express can automatically check new mail after a certain interval. It
will display if you have any incoming mails while you are working with
Microsoft Outlook.

To manually check new mails

= Select Inbox tool and click. The Inbox will appear on the right hand side.

= Select and Click from tool bar or Select Send and Receive
from Tool Menu. You may simply press F5 to check for new mail.

=  New mail will appear at the Mail list. The unread emails will be in Bold
type.

= All new email will have unopened (=4 sign to their left whilst read mail will
have read sign 59 to their left.
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Attaching Documents with Email

You can send file to a recipient by simply attaching it with your email.

= Compose an email as described before

= Select and click Insert File [l | tool from the tool bar or Select File from
Insert Menu. Following Browsing dialog will appear.

= Select the file you want to attach from the
list

= If it is not there click on Arrow E[right to the Look L=

in Box
= The list box shown here will appear.
See windows Explorer for details

=  Select Appropriate Location.
= Select file name from the large window
= Click Attach button

Lok i Iu My Documents j « 5l =
|ZiAdabe |Z)Pinnacle Studio @j BTTE Online interr
|CIBTTE Cnline internet_files  [3)Ulead Yideostudio \E_]CYZUEHX\S
IFax [EIVIDED_TS Eflowid s
| My eBooks ~f1, doc E‘l]JanU‘Lxls
My Music #1171 doc #Pinacle Reg.rtf
|12} ry Pictures [ Ak TEL dac (52 Shorteut bo D&Llse

4 | |
File name: || Attach I
Files of type: IAII Files %) j Cancel |

™ Make Shortcut ta this file

|¥

A Desktop
S| My Computer
é 314 Floppy (A0
=3 Local Disk (C:)
D Documents and Settings
(27 administrator BRRL
My Documents
(=) Local Disk (D)
@ Compack Disc (E:)
=2 tools on ‘brrll' {F:)

(@ My Metwark Places
5y My Documents

=8 FTP Locations
9=l addiModify FTP Locations st
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RHD WEB MAIL

RHD email can be used through RHD web site. It is user friendly and requires
no configuration. It can be used from any computer from your home, Office,
cyber café or out side country.

Click on the Web mail link at the main menu at RHD web page or simply
follow the link https://mail.rhd.gov.bd in Internet Explorer and enter your user
name and password in logon page and click Sign in.

Web mail logon page will be open. You will require
to sign in by entering your username in the email

J Address

gj https://mail.rhd.gov.bd j ﬁGD

address box and password in password box

Click Sign in

=ign n

Web mail page will be open.

Moving through web mail

1. Click

compose to

write new
mail

2. Click inbox

to seen
new mail

3. Click bold
new mail
to read

or press Enter

@ wortaciient)

Email Addresspcoe
[ e

/3 WorldClient - Microsoft Internet Explorer o [ [ B3]
J File Edt ‘iew Favorites Tools  Help

J FBatk » = - @ ﬁ| @Search (] Favortes @Media @ | %v = Ne HLinks »
| Addvess | ) bttpjmal b ov.bajWorldClent.dirSession=BGCHL et ew=List v pa

Get-Mail Compase Calendar Address Book Options Help Sign Out Wlda”'ﬂt’

Quata 1% 23
|
Size: 20/20000KB

kahire@rhd.gov.hd - Inbox - 2 Messages ( 1 Unread )

l— Cancel |

Foldars

CopyMove Selected

Delete Selected  Mark as Read  Mark as Unread

Trasha)

Public-NOT_SPAM{DAT)
Public-SPAMIT)

X Subject
[~ Miest

Welcomelto the
[" email system far

From Date Size
Ehsanul Kahir 19/02/2004 10:53 AW 1k B

MDastnon@rhd. qov.bd 17/01/2004 05:27 PM 18k B

domain rhd. gov.bd
X Subject

arn(DA0

:

From Date Size

Ernpty Trash

CopyMove Selected

Delete Selected  Mark as Read  Mark as Unread

kahire@rhd.gov.hd - Inbox - 2 Messages ( 1 Unread )

]

BRER T
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Composing a New Mail

Get bail ( Compose ) Calendar Address Book  Options  Help Sign Cut W’ﬂgffaﬂ’"

Click on compose tool at the top of the page. The New Compose page will
appear. In the TO field enter recipients email address and in the CC & BCC
field enter copies and Blank copies email address if any. However if you cannot
see the CC and BCC filed then click| Advanced button at the top. Enter subject.

Type text or message in the white text area and when finished click | Send Mo |

Reading New Mail

Open the web mail. The mail page will appear.

Click on the . The list of the incoming mail will appear.
Click on the subject of the mail to read the message.

A new Window containing the message will open.

When you finished reading close the window.

The unread mail will be view as bold in subject heading

Maintenance of Mail Box.

The RHD web mail has a quota limit of Disk space. [guata 1%
Each incoming and sent mail will occupy disk space |}
unless they are deleted. The current available space |gize: 120000KE
can be viewed at the mail page. No mail can be
received or sent if the quota is full. Delete incoming and outgoing malil
to free quota allocation.

Tick the box left to subject and click Delete Selected to remove the emails
that you no longer need to keep. Repeat the procedure for Sent Item. It will
free the disk space allocated for you.

Attaching Document

Compose an email and click on attachment at the top right corner

Click| Browse... button and select attachment document

Click to | Aftach to Message |

Click |Finizshed | when done.
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For further details contact

RHD Training Centre

Piakpara Mirpur, Dhaka

Tel 9009678, Fax 9009678, Ext 260
Mail to ehsan@wspdhaka.com

© 2007 TSMR



